User study results

1. How often did you travel by plane last year?
30 antwoorden

@ 0-1times

® 2-5times

@ 6-10 times

@ More than 10 times

2. How important is the speed of airplane speed (flight duration)?

30 antwoorden

%%

@ Not important at all
@ Slightly important

@ Moderately important
@ Very important

@ Extremely important

3. How important is a simple and easy ticket booking process to you?

30 antwoorden

@ Not important at all
@ Slightly important

@ Moderately important
@ Very important

@ Extremely important



4. Which factor should an airline company prioritize?
30 antwoorden

Speed
Price 26 (86,7%)

Comfort

Schedule 10 (33,3%)

compensate for climate damage

5. How satisfied are you with the current cost of air travel?
30 antwoorden

@ Very dissatisfied
@ Dissatisfied

@ Satisfied

@ Very satisfied

Y

6. How satisfied are you with the current speed of airplanes?
30 antwoorden

@ Very dissatisfied
@ Dissatisfied

@ Satisfied

@ Very satisfied




7. How important is the environmental impact for you?
30 antwoorden

-

@ Not important at all
@ Slightly important

@ Moderately important
@ Very important

@ Extremely important

8. How important is it for you to understand the technology used by an airline?

30 antwoorden

9. How do you find current ticket booking systems?
30 antwoorden

66,7%

@ Not important at all
@ Slightly important

@ Moderately important
@ Very important

@ Extremely important

@ Very complicated
@ Complicated

© Easy

@ Very easy



10. How often do you encounter delays when going on a flight?
30 antwoorden

@ Very often
@ Often

© Rarely

@ Very rarely

11. How likely are you to consider using a new airline that offers faster and cheaper travel?
30 antwoorden

@ Very unlikely
@ Unlikely

@ Likely

@ Very likely

12. Would you trust a new aerospace technology for your travel needs if it is cheaper and faster?
30 antwoorden

® Yes
® No




